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GENERAL GENERAL GENERAL GENERAL EMPLOYMENT INFORMATIONEMPLOYMENT INFORMATIONEMPLOYMENT INFORMATIONEMPLOYMENT INFORMATION    

WITH THE 

OFFICE OF THE 

SEMINOLE COUNTY TAX COLLECTOR 

November, 2011    

For More Information Contact: 
Connie Overbay 

Seminole County Tax Collector 
PO Box 630 

Sanford, FL 32772-0630 
 

Email:  
coverbay@seminoletax.org 

or 
Phone: 407-665-7601    

    
Thank you for your interest in seeking a position with the Seminole County Tax Collector's Office.  
This information is presented to familiarize you with our office and hiring policy.  
 
 

THE TAX COLLECTORTHE TAX COLLECTORTHE TAX COLLECTORTHE TAX COLLECTOR    

 

Ray Valdes is the Seminole County Tax Collector.  He is an elected Independent County Officer as identified in 
the Constitution of the State of Florida.  He was first elected Seminole County Tax Collector in November, 
1988.   
 
Mr. Valdes prioritizes courteous customer service, and runs his office efficiently for both his employees and the 
Seminole County citizens.  It is his practice to keep an open door for suggestions and innovations. 
 
 

TAX COLLECTORTAX COLLECTORTAX COLLECTORTAX COLLECTOR’S AREAS OF RESPO’S AREAS OF RESPO’S AREAS OF RESPO’S AREAS OF RESPONSIBILITYNSIBILITYNSIBILITYNSIBILITY 
 
The Seminole County Tax Collector is one of five Administrative County Constitutional Officers elected to serve 
within the county.  The Tax Collector is a unique independent local government officer charged with many state 
agency responsibilities.  His duties are outlined in the Florida Constitution and the Florida Statutes, allowing 
for contractual agreements with various taxing authorities and state agencies.  Services provided are paid for 
through statutory commissions and transaction user fees. 
 
The annual budget for the operation of the Tax Collector's Office is submitted to the Florida Department of 
Revenue for oversight review.  All allotments for salaries, operating and capital expenses must be contained 
within the approved budget. 
 
Mr. Valdes, as Seminole County Tax Collector consistently operates the office within the amount of annual 
revenue collected.  Any unused revenue is returned each year as a “refund” on services rendered to specific 
taxing authorities.  Our employees are our most important asset.  Having a good organization improves our 
service to the community. 
 
 

THE THE THE THE STAFFSTAFFSTAFFSTAFF 

 
The Seminole County Tax Collector employs approximately 75 men and women distributed among five office 
locations within the county.  The central office is located in the County Services Building in Sanford, with full 
service branches located in Altamonte Springs, Casselberry, Lake Mary, and Oviedo.  The Lake Mary Branch is 
unique at this time as it alone offers select driver license services in addition to our other areas of 
responsibility.   
 
We generally hire a new full time employee as a “CSR” (Customer Service Representative) specializing in 
registration and titling of vehicles and vessels.  Florida Department of Motor Vehicle (DMV) transactions are 
our highest repeat volume business.  However, the basic training program is complete and touches all phases of 
our service.  Having a firm foundation in the vehicle title and registration area allows the employee to 
contribute quickly.  Internal office transfers are allowed into other departments or Branches as openings occur. 
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HOURSHOURSHOURSHOURS    ANDANDANDAND    SALARYSALARYSALARYSALARY    

Our established working hours are 8:15 to 5:15 Monday through Friday, which is a 40-hour 
workweek.  We are available to the public from 8:30 to 5:00. 
 
The beginning salary for all representatives is $23,880 per year ($11.48 per hour).  The 
benefit package begins upon successful completion of the probation period.   
 
The hourly rate for part-time is $10.50.  There are no benefits associated with part-time 
positions. 

    

 
TRTRTRTRAINING AINING AINING AINING     

AND AND AND AND     

PROBATION PERIODPROBATION PERIODPROBATION PERIODPROBATION PERIOD    

When a person joins our staff as an employee, they have a designated probation period of 
90-days.  This time frame is a learning period for both the employee and the employer and 
may be extended if deemed appropriate.  During this period, the trainee is learning the 
position through a paid 17-week structured training program.  A trainer is assigned for one-
on-one and on-the-job training.  The initial training is conducted in Sanford, but two weeks 
each are spent in the Lake Mary,  Altamonte Springs, and Casselberry Branch Offices.  
While the customer transactions are identical, it is important to experience different office 
environments. 
 
During the first week of training, the trainee will be in our DMV Mail Processing Center.  
Vehicle and vessel registration renewals are taught and reinforced with minimal public 
contact.  The trainee begins to deal with customers with the introduction of title 
transactions during the second week, and within the next few crucial weeks, the trainee 
learns extensively more about vehicle and vessel registrations and titles, and 
hunting/fishing license requirements.   
 
Later in the cycle, trainees are exposed to the Business Tax Receipt, Real Estate, and 
Tangible Personal Property Taxes.  These areas are unique in many ways and further add to 
the technical skills required.   

    
    
    
    
    
    

BENEFITSBENEFITSBENEFITSBENEFITS 

The following are a few benefits which begin at the conclusion of the initial probationary 
period and in which most applicants for a position with the Seminole County Tax Collector 
are interested: 
 
� Retirement benefits are provided at a mutual expense of the Tax Collector and 

employee.  The employee’s contribution percentage is fixed at 3%, and applied each pay 
period calculated on their paid semi-monthly salary. 

 
� Life and Health Insurance is provided for all full-time employees.  Coverage does 

not begin until after the probationary period ends.  Employees may add coverage for 
their spouse and/or children at their own expense, but at the reduced group rate. 

 
� The Tax Collector provides paid leave for 11 defined Holidays each calendar year. 

� Paid Vacation Time is accrued and granted on an annual basis.  It is generally 
prescheduled.  It can be used for any absences (vacation, home emergencies, or 
anything).  The accrual rate increases with tenure. 

� Paid Sick Leave is accrued and granted on a monthly basis, after an initial number of 
months of service.  It can be used for any sickness, doctor or dentist appointment, 
incurred by you or an immediate family member.  The accrual rate increases with 
tenure. 

� College Tuition Reimbursement to enhance individual skills is available under 
strict guidelines. 

 

    

Each employee of the Tax Collector's Office represents the Tax Collector to the citizens and 
business community of Seminole County.  An educated, well-mannered, properly dressed 
employee, with a good attitude best projects the profile of this office.  All employees must fit 
this framework. 

 
We welcome your application to join our team.  An Employment Application is required.  
You may choose to submit a résumé and/or a picture as well.  

 

    

FINAL FINAL FINAL FINAL 

COMMENTCOMMENTCOMMENTCOMMENTSSSS    
 





 

II.  EDUCATION & TRAINING (CONT’D) 
 

27.  Do you speak any foreign languages?  Please list: _______________________________________________________________ 
 

PLEASE CHECK THE APPROPRIATE BOX INDICATING THE LEVEL OF COMPETENCY OR EXPERIENCE 

YOU HAVE IN EACH AREA. 

28.  TYPING/KEYBOARD SKILLS 
Typing/Keyboard skills are required. 

 Tested __________ wpm Date Last Tested ____/____/____  

It is acceptable to utilize any free typing test available on the Internet for 

current rating. 

29.  SPECIAL AREAS: 

Customer Service Face-to-Face  No Experience  Less than 3 years  3 years or more 

Customer Service over Telephone  No Experience  Less than 3 years  3 years or more 

Cash Handling  No Experience  Less than 3 years  3 years or more 

Calculator Use  No Experience  Less than 3 years  3 years or more 

Balancing Cash Drawer  No Experience  Less than 3 years  3 years or more 

 

30.  COMPUTER SOFTWARE: 

Computer Imaging  None  Beginning  Accomplished  

Microsoft Word  None  Beginning  Accomplished 

Microsoft Excel  None  Beginning  Accomplished 

Other ____________________________________________________________________________________________ 

 

31.  List any other skills attained useful to the position for which you are applying  ____________________________________ 

__________________________________________________________________________________________________________________________ 

 

32.  List any Technical or Professional licenses or certificates held  ___________________________________________________ 

__________________________________________________________________________________________________________________________ 

 

III.  MISCELLANEOUS 

Answer the following questions by placing an “X” under “YES” or “NO”.   YES NO 

33.  Have you ever been ticketed for any moving traffic violations (including speeding tickets)? *  

34.  Have you ever been convicted of any criminal violation of law, or ever had adjudication in a felony 

case?** 

*  

35.  Have you ever been discharged for misconduct or unsatisfactory service from any job?  If so, which 

company(s)? 

*  

36.  Have you had an on-the-job illness or injury in the past seven (7) years?  If yes, indicate date(s), type(s) 

of injury, and if you received any worker’s compensation for this injury? 

*  

37.  Do you have or have you had any physical or mental handicap, injury, illness, limitations, or other 

disability which would interfere with your work assignment?  If yes, explain. 

*  

38.  Have you ever filed an application for employment with any Seminole County governmental office? *  

39.  Have you ever been employed by a Seminole County government office?  If yes, indicate date(s) of 

employment, Department(s)/Division(s), position(s), and reason for leaving. 

*  

40.  Are any members of your family or relatives (by blood or marriage) employed by the Office of the 

Seminole County Tax Collector? 

*  

41.  DO YOU UNDERSTAND THAT BY MAKING APPLICATION FOR EMPLOYMENT THE 

APPLICATION BECOMES AVAILABLE FOR PUBLIC INSPECTION IF SUBSTANTIATED TO BE 

NECESSARY? 

  

* If you responded with a “YES” answer, please explain in the space provided under item 42, of this application. 

** NOTE: A conviction does not automatically mean you cannot be appointed.  Give all the facts so that a decision can be made. 

42.  Space for detailed answers, indicate item number to which answers apply. 
ITEM NO.  

  

  

  

  

  

(If additional space is needed, attach additional sheets and reference item number.) 








